
Logan City Water Division Drought Operation Plan 

*Consumption measured over a 3-day average 

Level 1 (Blue) Normal Conservation Efforts  Year-round 
• Passively promote “Waterwise” and “Slow the Flow” 
 
Level 2 (Green) Active Conservation Efforts  Irrigation Season 
• Press Release and Social Media Conservation Campaign 

o Encourage residents to decrease irrigation to 2 - 3 times per week (alternating addresses) 
o Encourage residents to water between 6 pm and 10 am 
o Actively promote “Waterwise” and “Slow the Flow” conservation material 

 
Level 3 (Yellow) Mild Water Restrictions  Consumption is 80-89% of Total Capacity* 
• Meet with executive leaders to consider mandating conservation efforts 
• Press Release and Social Media Conservation Campaign 

o Consider mandating residents decrease outdoor watering to 1 – 2 times per week 
o Consider mandating irrigation occur during 6 pm and 10 am 
o Actively promote “Waterwise” and “Slow the Flow” conservation material 

 
Level 4 (Orange) Moderate Water Restrictions  Consumption is 90-95% of Total Capacity* 
• Meet with executive leaders to consider mandating additional irrigation restrictions 
• Press Release and Social Media Conservation Campaign 

o Considering restricting outdoor irrigation to drip systems and hand watering (watering cans) 
o Consider creating a hotline to report restriction violations 
o Actively promote indoor conservation efforts from “Waterwise” and “Slow the Flow” 

 
Level 5 (Red) Severe Water Restrictions  Consumption is 95%+ of Total Capacity* 
• Meet with canal companies to discuss how existing water right exchanges can be better utilized to 

provide water to Logan City to meet indoor demands (remove 10 cfs restriction at Dewitt Springs if 
it has been implemented) 

• Meet with executive leaders to consider mandating additional water restrictions 
• Press Release and Social Media Conservation Campaign 

o Consider restricting all outdoor water use (excluding pet, livestock, and hand watering of 
vegetable gardens) 

o Consider creating a hotline to report restriction violations 
o Actively promote indoor conservation efforts from “Waterwise” and “Slow the Flow” 

 
Emergency Tools     
• In the event of a tank running empty or being in immediate risk of running empty, consider the 

following: 
o Reverse 911 calls to the affected area to urge reducing all water use to a minimum (set a 

time frame or call back when use can be resumed 
o If Dewitt Springs flows are throttled due to canal company requests, increase flows to 

alleviate immediate emergency 
 
Additional Tools     
• Emergency water rate structure for usage beyond winter usage for levels 3-5 (discuss with legal) 
• Tiered water rate structure to promote responsible outdoor water use during summer months 
• Community Development fines for violations for levels 4-5 if mandatory restrictions are 

implemented 
• Class B misdemeanor for grievous violations for level 5 if mandatory restrictions are implemented 

(with a shutoff option)



 

 

Level 2 Active Conservation Efforts 
 
Utah is currently experiencing drought conditions.  Many Logan citizens have been asking about Logan 
City’s water conditions, potential water restrictions, and how individuals may help.  The following 
answers to frequently asked questions can help us protect our water resources. 
 
Is drinking water in short supply? 
 

No, but we need your help to reduce wasted water and to protect our water sources.  Logan City has 
diligently prepared to provide water to its citizens during water shortages. These efforts combined 
with strong water sources have allowed the City to weather the storm, or lack thereof.  Currently 
Logan City’s water supply is able to provide sufficient water to meet all indoor and responsible outdoor 
demands. However, changes in source capacities or increases in water use could affect the availability 
of water. 
 
Is it time for mandatory water restrictions? 
 

No, but it is time for residents and businesses to review their water usage and look for ways to responsibly 
conserve water. Although we are still at a safe level, it is still important to be good stewards of the environment 
and plan for unforeseen circumstances.  Voluntary conservation now can help avoid mandatory restrictions later. 
 
How can I help? 
 

The vast majority of summer water demand is for outdoor usage in the form of irrigation.  Accordingly, 
modifications to irrigation practices are the easiest and most effective way to reduce water usage.  Logan City and 
many residents have set an example by reducing the watering frequency and duration of City facilities, parks, and 
lawns. Below are some suggestions to “slow the flow.” 
 

1. Decrease the frequency of watering.  We recommend no more than two or 
three days per week. 

2. Water between 6pm and 10am and avoid windy days. 
3. Repair any broken sprinkler heads or pipes in your sprinkler system and make 

sure they’re not watering sidewalks or driveways.  Consider upgrading 
landscape irrigation systems to more efficient drip systems. 

4. Keep your lawn at 3” to 4”.  The extra length helps the grass to survive. 
5.   Or safer yet, let your lawn go dormant this summer. 

6. Schedule a free water check to get property specific suggestions for how to reduce your outdoor water use. 
Visit cwel.usu.edu/watercheck or call (435) 797-5529. 

 
Please keep in mind that although we don’t currently need mandatory restrictions, should conditions worsen or 
other unforeseen situations arise, mandatory water restrictions may be implemented.  By increasing voluntary 
water conservation now, we can together help avoid mandatory restrictions. 
 
Resources 
 

conservewater.utah.gov       localscapes.com   slowtheflow.org       utahwatersavers.com 
 

Logan City Water/Wastewater Division (435) 716-9620 



 

 

Level 3 Mandatory Water Restrictions
1. Decrease the frequency of watering to no more than one or two 

days per week. 
2. Water between 6pm and 10am and avoid windy days. 

Level 3 Mild Water Restrictions 
 
Utah is currently experiencing drought conditions. Many Logan citizens have been asking about 
Logan City’s water conditions, potential water restrictions, and how individuals may help.  The 
following answers to frequently asked questions can help us protect our water resources. 
 
Is drinking water in short supply? 
 

Although Logan City’s water sources can meet current demand, the sources are being used at 
over 80% of their capacity and significant efforts should be made to reduce water use.  Changes 
in source capacities or water use could rapidly affect the availability of water. 
 
Is it time for mandatory water restrictions? 
 

Yes, it is time for residents and businesses to review their water usage and look for ways to slow the flow.    
Although we are still at a safe level, it is time to plan for unforeseen circumstances.  Mild mandatory restrictions 
now will help protect our water sources. 
 
The vast majority of summer water demand is for outdoor usage in the form of irrigation.  Accordingly, 
modifications to irrigation practices are the easiest and most effective way to reduce water usage.  The City and 
many residents have set an example by reducing the watering frequency and duration of City facilities, parks and 
lawns.  Below are the current mandatory restrictions. 

      
 
 
 
 
 
 
 

We appreciate those who have done a great job conserving water even at the expense of a lush lawn.  Now is the 
time for everyone to do their part.  If we all work together we can avoid more stringent restrictions in the future. 
 
 
 
 
 
 
 
Resources 
 

conservewater.utah.gov       localscapes.com   slowtheflow.org       utahwatersavers.com 
 

Logan City Water/Wastewater Division (435) 716-9620 



 

 

Level 4 Mandatory Water Restrictions
1. Outdoor irrigation with Logan City water is restricted to 

hand watering (watering cans). 
2. No sprinkler use with Logan City water is allowed at any 

time. 

Level 4 Moderate Water Restrictions 
 
Utah is currently experiencing drought conditions. Many Logan citizens have been asking about 
Logan City’s water conditions, potential water restrictions, and how individuals may help.  The 
following answers to frequently asked questions can help us protect our water resources. 
 
Is drinking water in short supply? 
 

Yes, it is time for moderate mandatory restrictions.  Currently Logan City’s water supply can 
supply sufficient water to meet indoor demands, but our water sources are struggling to meet 
outdoor demands. Our water sources are being used above 90% of their total capacity. 
 
Is it time for mandatory water restrictions? 
 

Yes, it is time for residents and businesses to significantly reduce outdoor watering.  Although our water 
sources are able to safely provide for indoor uses, outdoor watering could overtax our system and potentially 
drain our water tanks. Therefore, moderate mandatory restrictions are being implemented to protect our 
water supply and water quality. 
 

 
 
 
 
 
 
 
 

 
We have now reached difficult circumstances.  In an effort to encourage community effort, a hotline for 
reporting flagrant violations has been established.  If you wish to report a flagrant violation, please call (435) 
716-9620. 
 
 
 
 
 
 
 
 
 
 
Resources 
 

conservewater.utah.gov       localscapes.com   slowtheflow.org       utahwatersavers.com 
 

Logan City Water/Wastewater Division (435) 716-9620 



 

 

Level 5 Severe Water Restrictions 
 
Utah is currently experiencing drought conditions.  Many Logan citizens have been asking about 
Logan City’s water conditions, potential water restrictions, and how individuals may help.  The 
following answers to frequently asked questions can help us protect our water resources. 
 
Is drinking water in short supply? 
 

Yes, it is time for severe mandatory restrictions.  Currently Logan City’s water supply is struggling 
to supply sufficient water to meet indoor demands while maintaining a sufficient storage supply 
for emergencies like fire suppression. 
 
Is it time for mandatory water restrictions? 
 

Yes, it is time for residents and businesses to drastically reduce water use.  Although we can still meet basic 
indoor water needs, the rest must be saved for emergencies.   
 

 
We have now reached emergency conditions.  Please do your part to ensure we can still have enough water 
for basic indoor use and for emergencies.  Please do your part to conserve water anywhere you can.  In an 
effort to encourage community effort a hotline for reporting flagrant violations has been established.  If you 
wish to report a flagrant violation, please call (435) 716-9620. 
 
 
 
 
 
 
 
 
 
 
 
Resources 
 

conservewater.utah.gov       localscapes.com   slowtheflow.org       utahwatersavers.com 
 

Logan City Water/Wastewater Division (435) 716-9620 
 

Level 5 Mandatory Water Restrictions
1. Irrigation with Logan City water is NOT allowed except hand 

watering of vegetable gardens. 
2. No outdoor water use such as washing cars or filling pools 

allowed. Watering livestock and pets is allowed. 


